
TOTAL DOCUMENT SOLUTIONS

Ensuring maximum
availability of your document
resources

Maintenance,
Support and

Management
Services



Our world class Maintenance,
Support and Management
Services
To ensure your business gains maximum
return from its investment, it needs the right
Maintenance, Support and Management
Services.

Our highly flexible Maintenance Services
ensure that your products are kept in
optimum condition; problems are rectified
swiftly and our software solutions are
maintained at the most recent service
release.

A full range of Support Services offers you
many ways to obtain the help and support
you need to maximise the productivity of
your entire Total Document Solution.

Our Fully Managed Services optimise your
document environment, including manned
services for customers in larger
organisations.

All of these services are managed through
our flexible Service Level Agreements, which
can be tailored to meet your business needs.

Maximise the availability 
of your resources
You will achieve maximum business
productivity whilst minimising the Total Cost
of Ownership through our flexible Service
Level Agreements, enabling you to maximise
the availability of your products and
software solutions. 

Comprehensive support
Maintaining our product and software
so


